Wood Library Association
134 N Main St
Canandaigua, NY 14424

PATRON CODE OF CONDUCT
ADOPTED by Wood Library Board of Trustees 06/2013; AMENDED 09/26/2022

Recognizing the need to maintain an environment suitable for studying, reading, browsing and the
general use of library resources, the Library Board establishes rules and procedures to assure the safety
of library users, library personnel, and library materials, equipment and furnishings; and to assure that
the use of the library is not obstructed by inappropriate behavior or actions. Abiding by these rules will
allow all patrons of Wood Library to use its facilities and programs to the fullest extent.
Library patrons are expected to follow all library rules and policies including these Rules of Conduct.
Entering the library implies agreement to abide by these rules and policies while in the library. Failure
to do so may result in expulsion from the Library and/or loss of Library privileges. A person who defies
an authorized library employee not to enter the library or not to remain in the library for failure to
comply with the library’s rules and policies is subject to arrest for trespass (New York State Penal Law,
Section 140.05)
Rules of Conduct apply to both patron conduct with other patrons and patron conduct with staff
members.
The following rules are to be observed:
1.
2.
3.
4.
5.
6.
7.
8.

Patrons shall respect the rights of other patrons at all times.
Patrons shall not disturb others by engaging in disruptive activity.
Patrons shall not use offensive or abusive language or engage in offensive or abusive behavior.
Patrons shall not smoke or use tobacco or tobacco products on library property.
Patrons shall not be under the influence of alcohol or illegal substances.
Carrying weapons of any type is prohibited.
Patrons shall not engage in any illegal activity on library premises.
Patrons shall not interfere with the use of the library by other patrons or interfere with library
employees’ performance of their duties.
9. Patrons shall not deface or mar library materials; nor shall patrons deface or in any way damage
library furnishings, walls, equipment, or other property.

10. Patrons using any digital devices in the library including the library’s or their own computers
must comply by the library’s Computer Use Policy. In part it says that the use of the Internet for
activities that violate local, state or federal laws is prohibited.
11. Young children are the responsibility of their parents or caregivers and may not be left
unattended in the library.
12. For reasons of safety and hygiene, patrons must wear shoes or equivalent foot covering at all
times.
13. Patrons shall not compromise the health and safety or privacy of other patrons and staff.
14. Patrons shall not bring animals into the building, except for a patron’s Service Animal or a
Certified Therapy Animal participating in a library program.
15. Solicitation of funds, distribution of literature or promotional material, or sale of goods is
forbidden by any person or agency other than the library except by permission of the Library
Director.
16. Borrowed library materials and equipment shall be checked out with a valid library card prior to
removal from the building.
17. Patrons shall not solicit religious, political, or other personal views to any patron or staff member
on library property.
18. Taking photographs, video, or other digital images require prior approval in accordance with the
Photography and Videography Policy.
Any patron who violates these rules and regulations may be temporarily denied service and/or be
required to leave the library premises and be denied the privilege of future access to the library.
A patron whose privileges have been denied may have the decision reviewed by the Library Executive
Director. An appeal to the Executive Director’s decision may be made to the Board of Trustees.

*****

